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• Easy to get an appointment and good diagnosis and advise given 

• Good 

• Because he welcomed me happily 

• Was in and out in 10mins 

• I turned up to the surgery 40 minutes before my blood test appointment and was seen straight away 

• Able to get sane day appointment. Professional, pleasant, polite helpful receptionist. Doctor was polite 
and gave thorough consultation 

• Because excellent service 

• Vein found straight away and bloods were taken quickly 

• Amazing service and seen on time 

• Rebecca was a lovely person very understanding and so kind 

• Doctor Jeyam is all way very pleasant , and explains thing to you 

• Considerate consultation 

• The nurse was very good 

• Very helpful 

• At the moment advised that only if my knees have degraded enough as determined from xray will I be 
offered an operation replace knee joints 

• The lady who was doing the bloods was very arrogant. Bruised my arm which never happens. And very 
awful experience. No people skills 

• I got an on the day face to face appointment 

• Didn't wait long 

• Everything went OK 

• The nurse is friendly and efficient. And did all that was needed 

• The nurse was very good 

• Friendly, pleasant, knowledgeable and listened. I came away having answers to my questions and felt 
that I had been given lots of information on how to help myself going forward 

• On time 

• I saw Rachel last year and she asked me the same questions. If I'm sleeping, eating and drinking alright. I 
said yes 

• Although I waited 15 minutes after my appointment time Dr Murzova was easy to talk to, non 
judgemental when I disagreed with her 

• Excellent service all round, very satisfied with this surgery and all doctors, nurses and receptionists. Keep 
up the good wor 

• More than fantastic 

• Very good as always 

• Appointments on time and both Nurse and Doctor were very constructive and gave options for solutions 
going forward 

• As it was good and informative 

• Just a relaxing experience 

• Excellent service xxx 


