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Friendly, helpful, was encouraging rather than condescending

| am very happy with the whole practice, reception service excellent, good listeners.Drs in the
practice all great. Recently | have been under the care of Dr Kahturia very professional and very
thorough with medical examination, Dr Kahturia very swiftly dealt with my issues and referrals
etc. Thank you all so much at the practice

Overall just great

Dr Umar very kind, attentive and patient not only today but on all the occasions | have had an
appointment.Wish him all the best for the future

Was very friendly and made me feel relaxed

| am sad because the doctor didn’t help me manage my testosterone results. Everywhere | look,
it says this level is critically low: Testosterone: < 0.1 nmol/L. Why is nothing being done about it
Great experience, thank you for your help

The nurse was lovely made me feel at ease

Because | visited there everyone are very friendly and polite

| called this morning and was offered an appointment for an hour later. Amazing

Very welcoming environment

Went in with lots of pain doctor sorted tablets quickly for me and gave me water to take the
tablets straight away

Always on time

The nurse was very good

Took her time and made me feel was listerning to me

Lovely phlebotomist, professional and gentle. Thank you

Great work

Very honest and professional

Always very helpful polite understanding try there hardest to give you appointment

Top class

Appointment straight away and very good communication

Doctor gave me a fit note as they are aware of my medical conditions and she also referred me
to the respiratory team

Very good docter and staff and good caring very kind very understanding all docter and
receptionist. | like to say thank you to Dr Jeyam and Jesudas surgery staff and doctor

Very friendly staff just one problem wait time over your appointment that is all



